
…………………            …………………               ………………………

Guest Information

Visa MasterCard

last 3 digits on back of card

……………………………………
Signature Date

………………

1

2

A 50% deposit is required to secure a reservation. This can be paid directly into our bank account and 
a copy of the deposit slip faxed to us, alternatively you hereby authorise us to debit your credit card 
to the value of 50% of the total accommodation value.

The cancellation fee is calculated as a percentage of the full accommodation value namely:
 

0 to 7 days prior to arrival: 100%
8 to 14 days prior to arrival  75%
15 to 30 days prior to arrival 50%

 

Reservation & Conditions accepted

Deposit and Cancellation Policy.

……………………………………………Name:

Address:

Email Address:

………………………………………………………………………………

…………………………………………………

Passport/ID no:

Tel:

……………………

………………………………

……………………………………………Name:

Address:

Email Address:

………………………………………………………………………………

…………………………………………………

Passport/ID no:

Tel:

……………………

………………………………

Expected arrival time (approx)

Airport Transfer @ R

Room rate per night

Date in Total nightsDate out

…………………………

…………………………………

…………………………………

Flight No

(Yes/No)

Deposit

…………………………

…………………………

…………………………

Credit Card Number

Expiry Date

…………………………………

…………………      …………………CVC Agency voucher no…………………

Account Name

Bank Name

Account No

Branch Code

Whale Song (Pty) Ltd

RMB Private Bank

62059492604

202709

Our banking details …
…

…
…

…

Note : For EFT 

Transfers - select 

FNB as the 

beneficiary bank

Reservation Form

…………………………………………………………………………

…………………………………………………………………………

How did you hear about us? ……………………………………………………………


